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COMPETITION AND ANTITRUST; CONSUMER PROTECTION 

POJK 22/2023 Reminder: Key Reporting and 
Compliance Obligations in the Financial Services 
Sector 

 
 

Starting from November 2024, Indonesia’s financial services industry will be subject to several important consumer 

protection obligations under Financial Services Authority (Otoritas Jasa Keuangan or "OJK") Regulation No. 22 of 

2023 on Consumer and Public Protection in the Financial Services Sector ("POJK 22/2023"). While POJK 22/2023 

has been in effect since 20 December 2023, it is important for financial service providers to be aware of the key 

obligations coming into force in November 2024. These obligations, which are part of the broader implementation 

of Law No. 4 of 2023 on the Development and Strengthening of the Financial Sector (commonly called the P2SK 

Law), focus on strengthening consumer protection within the industry. This client alert serves as a timely reminder 

of these upcoming requirements and provide guidance on ensuring compliance.  
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As a refresher, POJK 22/2023 emphasises seven core principles designed to protect consumers: 

 

• Adequate education. 

 

• Disclosure and transparency of product and/or service information. 

 

• Fair treatment and responsible business practices. 

 

• Protection of consumer assets, privacy, and data. 

 

• Effective and efficient complaint handling and dispute resolution. 

 

• Enforcement of compliance. 

 

• Fair competition.  

 

Financial service providers must integrate these principles into all their operations. Failure to comply with these 

principles can result in serious penalties, including fines of up to IDR15 billion or even the revocation of products or 

business licenses. 

 

As the financial services industry continues to adapt to these core principles, it is crucial to stay ahead of the 

regulatory obligations that reinforce them. With upcoming deadlines approaching, we have highlighted the following 

obligations from POJK 22/2023 below.  

 

Reporting on Financial Literacy and Inclusion Realisation 
 

POJK 22/2023 requires all financial service providers to regularly report on the realisation of their efforts to promote 

financial literacy and inclusion. These reports must be submitted to the OJK twice a year, according to the following 

deadlines: 

 

• First semester: 31 July of the current year.  

 

• Second semester: 31 January of the following year. 

 

For providers that are part of a financial conglomerate, each individual provider within the conglomerate must 

submit a separate report to the OJK. 

 

If a provider is required to submit a business plan to the OJK, this report must be submitted earlier by 10 July 2024.  

 

Failure to submit reports or submitting them late can result in penalties, including: 

 

• Written warnings; 

 

• Fines between IDR25 million to IDR50 million for failure to submit reports, depending on the nature of the 

provider's business activities; and 

 

• Daily fines of IDR50,000 to IDR100,000 for late submissions, depending on the nature of the provider's 

business activities. 

 



INDONESIA Client Update  25 October 2024 
 
 
 

 
 

3 © ASSEGAF HAMZAH & PARTNERS   LAWYERS WHO KNOW ASIA 

These penalties apply to each individual report. Therefore, it is essential for financial services providers to have 

robust reporting processes in place. 

 

Reporting on Complaint Services 
 

POJK 22/2023 also introduces new obligation timeline for reporting on how financial service providers handle 

consumer complaints. These reports, which cover the periods from January to June and July to December of each 

year, must be submitted to the OJK by the 10th of the following month. This means that the first deadline for this 

report is 10 July 2024, covering complaints received from January to June 2024.  

 

Upcoming Obligations for 2024 and Beyond 
 

As part of the ongoing compliance under POJK 22/2023, financial service providers need to be aware of these 

upcoming deadlines: 

 

• Financial literacy and inclusion plan reports  

 

By 30 November of each year, financial service providers must submit their plans for promoting financial 

literacy and inclusion in the following year. If the provider is part of a financial conglomerate, each provider 

within the group must submit its own report. 

 

For financial service providers subject to the business plan obligation, the OJK specifically requires this 

report to be submitted by 30 November 2024. 

 

The penalties for failing to submit these plans or submitting them late are the same as those for the 

financial literacy and inclusion realisation reports (written warnings and fines ranging from IDR25 million to 

IDR50 million).  

 

• Adjustment of standard agreements 

 

All financial service providers must review and adjust their existing standard agreements to ensure they 

comply with the requirements of POJK 22/2023. Any adjustments must be made by 31 December 2024.  

 

Failure to adjust these agreements can result in serious consequences, including: 

 

o Restriction or suspension of products/services; 

 

o Dismissal of corporate management; 

 

o Fines of up to IDR15 billion; or 

 

o Revocation of licenses. 

 

It is important to note that these penalties can be imposed with or without prior written warnings. 
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• Future timeline for specific financial institutions 

 

In addition to the above obligations, POJK 22/2023 also outlines specific compliance deadlines for different 

types of financial institutions: 

 

o Microfinance institutions: Must comply with POJK 22/2023 by 12 January 2027 (within three 

years from 12 January 2023). 

 

o Cooperatives engaged in financial services activities: Must comply with POJK 22/2023 starting 

on 12 January 2026. 

 

o Digital financial asset trading companies: Consumer protection provisions for will apply starting 

on 12 January 2025. 

 

Conclusion and Next Steps 
 

POJK 22/2023 marks a significant step in strengthening consumer protection within Indonesia's financial services 

sector. To ensure compliance and avoid potential penalties, financial service providers should take swift actions, 

including reviewing and updating their reporting mechanisms and standard agreements to ensure that they fulfil the 

new requirements under POJK 22/2023.  

 

Additionally, specific institutions such as microfinance Institutions, cooperatives engaged in financial services, and 

digital financial asset trading companies should pay close attention to the specific deadlines outlined in POJK 

22/2023. 
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Please feel free to also contact Knowledge Management at RTApublications@rajahtann.com.  
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Regional Contacts 
Cambodia 

Rajah & Tann Sok & Heng Law Office 

T  +855 23 963 112 / 113    

kh.rajahtannasia.com 

 Myanmar 

Rajah & Tann Myanmar Company Limited 

T  +951 9253750 

mm.rajahtannasia.com 

   

China 

Rajah & Tann Singapore LLP 

Shanghai & Shenzhen Representative Offices 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

 Philippines 

Gatmaytan Yap Patacsil Gutierrez & Protacio  

(C&G Law)  

T  +632 8248 5250   

www.cagatlaw.com 

   

Indonesia 

Assegaf Hamzah & Partners 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

 Singapore   

Rajah & Tann Singapore LLP 

T  +65 6535 3600   

sg.rajahtannasia.com 

 

Thailand 

Rajah & Tann (Thailand) Limited 

T  +66 2656 1991    

F  +66 2656 0833 

th.rajahtannasia.com 

   

Lao PDR 

Rajah & Tann (Laos) Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

 Vietnam 

Rajah & Tann LCT Lawyers 

Ho Chi Minh City Office 

T  +84 28 3821 2382  

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

vn.rajahtannasia.com 

 
Malaysia  

Christopher & Lee Ong 

T  +603 2273 1919    

F  +603 2273 8310 

www.christopherleeong.com 

   

Rajah & Tann Asia is a network of legal practices based in Asia. 

 

Member firms are independently constituted and regulated in accordance with relevant local legal requirements. Services provided by a 

member firm are governed by the terms of engagement between the member firm and the client. 

 

This update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally 

binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage which 

may result from accessing or relying on this update. 
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Our Regional Presence 

 
 
 
 
 
 

Based in Indonesia, and consistently gaining recognition from independent observers, Assegaf Hamzah & Partners has established itself as a major force locally and 
regionally, and is ranked as a top-tier firm in many practice areas.  Founded in 2001, it has a reputation for providing advice of the highest quality to a wide variety of 
blue-chip corporate clients, high net worth individuals, and government institutions. 
 
Assegaf Hamzah & Partners is part of Rajah & Tann Asia, a network of local law firms in Cambodia, China, Indonesia, Lao PDR, Malaysia, Myanmar, the Philippines, 
Singapore, Thailand and Vietnam. Our Asian network also includes regional desks focused on Japan and South Asia.    
 
The contents of this Update are owned by Assegaf Hamzah & Partners and subject to copyright protection under the laws of Indonesia and, through international 
treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly displayed, broadcast (including 
storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) without the prior written permission of Assegaf 
Hamzah & Partners. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended to provide a general 
guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course of action as such information may not 
suit your specific business and operational requirements. It is to your advantage to seek legal advice for your specific situation. In this regard, you may call the lawyer 
you normally deal with in Assegaf Hamzah & Partners. 
 
 

 
 
 
 
 
 


